
NetX delivers both online and onsite instructor-led Symantec and Veritas training 

courses. Our high-quality information security and information management 

training courses are designed for system administrators, managers, operators, 

developers, and end users who need to get the job done. Our training classes 

consist of in-depth presentation and hands-on experience followed by 

lab access and direct assistance from our Master Accredited Engineers.

Attend from your home or office learning remotely, or have a private class run at 

your location or sites. All training classes are Guaranteed to Run!

NetX  training classes are broadcast 

remotely, allowing our students to 

attend from any location.  To ensure 

a positive experience we only allow 

students to attend remotely and do not 

mix on-site with remote presentation.

Instructors strive to make 
NetX #1 in customer 
satisfaction.

Virtual training courses 
conveniently saves time and 
travel costs.

Live, instructor-led courses 
can be held onsite at your 
location.

Students gain real-world 
skills and experience in a 
hands-on setting.

Training Courses have 
a maximum size of 10 
students.

Instructors are experts with 
deep, real-world product 
knowledge.

Instructors keep your IT 
team current and confident.

Courses are broadcast
online, so you can attend
from any location.

Dedicated labs are available 
24 hours a day, 5 days a 
week.

Courses are guaranteed 
to run because NetX never 
cancels.

Advantages of Training 
Courses provided by NetX

Smaller classes and 24/5 access are more effective: Each training class has a 

maximum size of 10 students, ensuring that every participant gets the most out 

of the presentation and can interface more comfortably with our engineer. 24/5 

access to your dedicated training environment allows each student to practice 

labs as their schedule permits. 
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https://netxinc.com/veritas-training-credits/

Veritas educational training credits 
are ideal for organizations or individuals 
who want to purchase training units up 
front and enroll when they identify a 
training need. Customers can redeem 
units for training from Veritas and 
Veritas Authorized Training Partners as 
their training needs arise. SKU: VERTC 

Veritas Data Insight Administration 
course is designed for the storage 
administrators, systems administrators, 
IT security administrators, systems 
professionals, and consultants who 
are charged with the installation, 
configuration, and day-to-day 
management of Veritas Data Insight in a 
variety of system environments. 

Veritas NetBackup Administration 
course provides general principles, 
configuration, and management of 
NetBackup, including how to best utilize 
the NetBackup tools and interfaces, 
effectively monitor backup and restore 
operations, and ensure that the data 
recovery objectives are met. 

Veritas NetBackup Advanced 
Administration course provides 
general principles, configuration, and 
management of NetBackup, including 
how to best utilize the NetBackup tools 
and interfaces, effectively monitor 
backup and restore operations, and 
ensure that the data recovery objectives 
are met.

Veritas NetBackup Maintenance and 
Troubleshooting enables students 
to learn how to resolve issues related 
to the NetBackup database, devices, 
media, disk, cloud, OST, deduplication, 
and virtualization. In addition, students 
study the functions of key NetBackup 
processes and learn how to enable, 

view, and manage the associated logs.

Veritas NetBackup Appliances 
Configuration and Management 
course is designed for the IT 
professional who is new to appliances 
and is responsible for configuring the 
NetBackup 5340 and 5350 appliances, 
performing appliance maintenance 
tasks, and managing appliances. 

Veritas Backup Exec Administration  
course is designed for the data 
protection professional tasked with 
architecting, implementing, backing up, 
and restoring critical data.  

Veritas Enterprise Vault 
Administration course iis designed 
for system administrators tasked with 
deploying, configuring, operating, 
integrating, and monitoring the day-to-
day performance of Enterprise Vault. 

Veritas eDiscovery Platform For 
Administrators training course is 
designed for legal professionals that 
perform Electronic Discovery on 
Electronically Stored Information. 

Veritas eDiscovery Platform For 
Users course is designed for legal 
professionals that perform Electronic 
Discovery on Electronically Stored 
Information. 

Veritas InfoScale FUNDAMENTALS for 
UNIX/Linux: Administration course 
is designed for the IT professional 
who  wants an overview of the Veritas 
InfoScale Storage and Veritas InfoScale 
Availability products.

Veritas InfoScale AVAILABILITY for 
UNIX/Linux: Administration course 
s designed for IT professionals tasked 
with installing, deploying, configuring, 
and maintaining Veritas Cluster Server 
(VCS) clusters.

Veritas InfoScale STORAGE for UNIX/
Linux: Administration course is 
designed for IT professionals tasked with 
installing, configuring, and maintaining 
Veritas InfoScale Storage environments, 
including Volume Manager (VxVM), File 
System (VxFS), Cluster File System (CFS), 
and InfoScale for Cloud environments. 

Veritas NetBackup Flex Appliance 
5250 Appliance: Administration course 
is designed for IT professionals who are 
responsible for deploying, configuring, 
operating, managing, and maintaining 
Veritas NetBackup Flex appliances.

Veritas Flex Appliance 5350: 
Administration course  is designed for 
IT professionals who are responsible 
for deploying, configuring, operating, 
managing, and maintaining Veritas Flex 
appliances.

Veritas Resiliency Platform 
Administration course is designed for 
IT professionals tasked with designing, 
installing, configuring, integrating, and 
maintaining Veritas Resiliency Platform 
in multiple Enterprise data centers and 
multi-cloud environments. 

Veritas Access 3340 Appliance 
Administration course is designed for 
IT professionals tasked with designing, 
installing, configuring, and maintaining 
Veritas Access Appliance environments. 
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Veritas APTARE IT Analytics 
Administration - Acquire the skills to 
gain unified insights for multi-vendor 
backup, storage, and virtual infrastructure 
in heterogeneous IT environments with 
the Veritas APTARE IT Analytics 10.6: 
Administration course.

Veritas Alta eDiscovery: Administration  -  
This course is designed for customers who 
perform investigations and collect data 
for FOIA, GDPR or other state and federal 
data requests. The course also caters to 
customers who perform electronic data
discovery, review, and production for 
litigation.

Veritas Alta Surveillance: Administration 
- This course is designed for Compliance 
and Supervision professionals whose
role is to manage, maintain, and perform 
supervisory reviews to ensure regulatory 
compliance.

Veritas NBU IT Analytics 11.2: 
Administration - Acquire the skills to gain 
unified insights for multi-vendor backup, 
storage, cloud, and virtual infrastructure 
in heterogeneous IT environments with 
the Veritas NetBackup IT Analytics 11.2: 
Administration course.

Veritas NetBackup Flex SCALE 3.0: 
Administration - This course is designed 
for IT professionals who are responsible 
for deploying, configuring, operating, 
managing, and maintaining
the Veritas NetBackup Flex Scale 
appliances.

Symantec Education Training Credits 
is a new flexible program for purchasing 
technical training. raining Credits are 
ideal for organizations or individuals who 
want to purchase training credits up front 
and enroll when the correct course is 
identified. SKU: SYMCTC 

https://netxinc.com/symantec-training-credits/

Symantec IT Management Suite 
Diagnostics & Troubleshooting 
course  is designed for professionals 
taskedwith maintaining and utilizing a 
Symantec IT Management Suite (ITMS) 
implementation in their organizations. 

Symantec Client Management Suite 
Administration course is designed for 
professionals tasked with using Symantec 
CM Suite (CMS) to manage their 
software and hardware resources in their 
organizations. 

Symantec Asset Management Suite 
Administration course is designed for 
professionals tasked with using Symantec 
Asset Management Suite (AMS) to 
manage their software and hardware 
resources in their organizations. 

Symantec Data Loss Prevention Policy 
Authoring and Incident Remediation 
course iis intended for DLP policy authors 
and incident remediators who need to 
understand how to create, maintain, and 
refine DLP policies and how to create 
effective incident remediation workflow s 
to drive toward their organization’s data-
loss risk reduction goals. 

Symantec Data Loss Prevention  
Administration course is designed to 
provide you with the fundamental 
knowledge to configure and administer 
the Symantec Data Loss Prevention 
Enforce platform.  

Symantec Data Loss Prevention Planning 
and Implementation course is designed 
to provide you with the fundamental 
knowledge to configure and administer 
the Symantec Data Loss Prevention 
Enforce platform.  

Symantec Endpoint Security Planning, 
Implementation, and Administration 
R1 course focuses on the SES enterprise 
workstation protection capabilities 
utilizing the new cloud management 
console.

Symantec Endpoint Security Complete 
Administration R1 course e is designed 
for the network, IT security, and 
systems administration professional in 
a Security Operations position tasked 
with the day-to-day operation of a SESC 
endpoint security environment. The 
course focuses on SES Complete cloud-
based management using the ICDm 
management console.

Symantec Endpoint Protection Maintain 
and Troubleshoot courseis designed for 
the IT security management professional 
tasked with troubleshooting Symantec 
Endpoint Protection.
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Symantec Endpoint Protection 14.x: 
Administration R1 course is designed 
for the network, IT security, and systems 
administration professional in a Security
Operations position tasked with the 
day-to-day operation of the SEPM on-
premise management console and with 
configuring optimum security settings 
for endpoints protected by Endpoint 
Protection.   

Symantec Control Compliance Suite  
Administration course is designed 
for professionals who are tasked with 
ensuring the security of their computing 
enterprise and compliance with both 
external and internal mandates. 

Symantec CloudSOC Administration R2 
course provides an overview of the 
CloudSOC service, covering initial 
setup, deployment options and service 
configuration. 

Content Analysis Administration course 
is designed for the network, IT security, 
and systems administration professionals 
in a Security Operations position who are 
tasked with implementing and managing 
the malware web filtering features of 
Content Analysis 2.x. 

Symantec Endpoint Detection & 
Response Administration course is 
designed for the IT security professional 
in a Security Operations role. 

Symantec Endpoint Detection & 
Response Planning and Imp, and Admin 
R1 course are designed for network, IT 
security, and systems administration 
professionals who are tasked with 
planning, implementing, and configuring 

Symantec Endpoint Detection and 
Response.

Symantec Endpoint Encryption Install, 
Configure, and Deploy course  is 
designed for the network, IT security, 
systems administration, and support 
professional tasked with maintaining and 
troubleshooting a Symantec Endpoint 
Encryption (SEE) environment.  

Symantec ProxySG Diagnostics and 
Troubleshooting course provides a 
structured approach to diagnosing 
common troubleshooting issues related 
to ProxySG deployments. 

Symantec ProxySG Administration with 
Secure Web Gateway course provides 
a detailed exploration of the Symantec 
Secure Web Gateway family of network 
protection products. 

Symantec Web Protection - Edge 
SWG Planning, Implementation, and 
Admin R1 course provides a detailed 
introduction to the features that comprise 
Edge SWG, which is the on-premise 
component of Symantec Web Protection. 
These applications include ProxySG, 
Management Center, Reporter, Content 
Analysis, and High Risk Isolation. 

Symantec Web Protection - Edge SWG 
Diagnostics and Troubleshooting R1 
course provides a structured approach 
to diagnosing and solving common 
troubleshooting issues related to Edge 
SWG deployments. The course will 
emphasize building competency in the 
use of the powerful diagnostic tools
available on the Edge SWG.
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Security Awareness Training
With world-class, user-friendly new-school Security Awareness Training, KnowBe4 gives you self-service enrollment, and both pre-
and post-training phishing security tests that show you the percentage of end-users that are Phish-prone. KnowBe4’s highly effective, 
frequent, random Phishing Security Tests provide several remedial options in case an employee falls for a simulated phishing attack.

Old school Security Awareness Training doesn’t hack it anymore. Today, your employees are frequently exposed to sophisticated 
phishing and ransomware attacks.
 

• Baseline Testing - Baseline testing to assess the Phish-prone percentage of your users through a free simulated phishing attack. 
• Train Your Users - The world’s largest library of security awareness training content; including interactive modules, videos, 

games, posters and newsletters. Automated training campaigns with scheduled reminder emails
• Phish Your Users - Best-in-class, fully automated simulated phishing attacks, thousands of templates with unlimited usage, and 

community phishing templates.
• See The Results - Enterprise-strength reporting, showing stats and graphs for both security awareness training and phishing, 

ready for management. Show the great ROI!

 Compliance Plus Training
Getting to Know the GDPR Mobile First Module
This mobile-first training module teaches employees the basics about the law, how the GDPR treats personal data, ways to process 
the data ethically, and how to honor people’s rights.

HIPAA Compliance
TIn this training module, employees will learn how the Health Insurance Portability and Accountability Act (HIPAA) sets standards 
and responsibilities for protecting customers’ Personal Health Information (PHI). This module discusses what constitutes PHI and 
potential consequences if that information is exploited.

Intro to the PCI DSS Mobile First Module
This mobile-first training module teaches employees the importance of payment card data, about the Payment Card Industry Data 
Security Standard (PCI DSS), our PCI DSS requirements, and how to protect cardholder data.

PCI
In this series, employees will learn about the importance of protecting cardholder data. This video shares PCI best practices for 
handling customer information and how to be aware of red flags.

FERPA and HIPAA
This series is designed to familiarize faculty and staff in schools with the Family Educational Rights and Privacy Act (FERPA) and the 
Health Insurance Portability and Accountability Act (HIPAA).

FMLA - Employment Law
Our employment law training covers the federal and state laws that govern the workplace, including topics like discrimination, 
harassment, wage and hour laws, FMLA, and reasonable accommodations under the ADA.
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About NetX Information Systems

NetX partners with leading technology vendors to deliver “best-in-class” 
products and services to protect your information and applications so 
that they’re available when and where they’re needed while remaining 
secure from breach and corruption. Our solutions will ensure that your 
infrastructure is protected from the latest threats, fully recoverable in the 
event of a disaster, and optimally organized to support compliance and 
IT governance efforts. Our philosophy around leveraging Flash storage 
solutions helps organizations get the most out of their applications by 
improving performance and reliability while simultaneously lowering 
overall costs.

NetX is committed to helping our clients reduce costs, improve efficiency, 
and decrease complexity!

“Bringing best of breed solutions with industry tested talent to train your users, 
protect your network, and secure your data.”
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