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Remote Work and Lab Access Suite

This suite provides your workers, students or employees secure access to their work machines or 
secure remote access to lab computers in any location.

1 to 1

Remote Work: 
The Remote Work feature set in SimpleHelp allows you to 

offer remote access to their work or home machines from 

a remote location. Setup is designed to be as simple as 

possible.  Just a flick a switch on one or more remote access 

services to enable remote work. Users can then register just 

by entering their email address on their work machine.

1 to Many

Remote Lab Access: 
The Remote Lab Access feature set in SimpleHelp allows 

you to offer remote access to multiple lab systems from any 

remote location. Users can see only available systems and 

connect to them as required as if they were walking into the 

lab in person.  

To make billing just as simple, the remote work and lab access license is separate from your normal SimpleHelp server license 

and priced at a low rate per remote work enabled computer. Remote work users will no longer consume your SimpleHelp server 

sessions.

We also offer Site-Licensing.

Benefits: 
• No Expensive Hardware Required 
• Low Cost Single Add-on to SimpleHelp Suite 
• No VPN Required 
• An Alternative to VDI 
• Site Licensing Available

Server Requirements
 ▪ Windows, Linux or Mac

Remote Computer Requirements
 ▪ Windows 2000 or later.

 ▪ Mac OS X 10.5 or later on Intel.

 ▪ 32bit or 64bit Linux.

Request a live demo and free trial of SimpleHelp®.
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